Support.

MOXIS MOXIS MOXIS
Professional Cloud Enterprise Cloud Enterprise On-Prem
1st Level Support viaFAQ v v v

2nd Level Support (via Support-
Hotline/Ticketsystem zum Customer- v v v
Operations-Team in Graz)

erweiterter Support liber jeweiligen
Customer Success Manager X v v

Stand: 10.05.2022
MOXIS-Version Professional Cloud: 1.10
MOXIS-Version Enterprise Cloud/On-Prem: 4.43



