
 
Support. 
 

 
MOXIS 

Professional Cloud 
MOXIS 

Enterprise Cloud 
MOXIS 

Enterprise On-Prem 

1st Level Support via FAQ    

2nd Level Support (via Support-
Hotline/Ticketsystem zum Customer-
Operations-Team in Graz) 

   

erweiterter Support über jeweiligen 
Customer Success Manager X   
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