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1. Scope 

2. Conclusion of contract 

3. Definitions 



 

4. MOXIS Enterprise On-Prem Perpetual License Scope of Performance 

4.1 Perpetual License Rights of Use 

4.1.1 Granting of Rights 



 

4.1.2 Verification 

4.2 MOXIS Scope of Functions 

https://www.xitrust.com/en/products/xitrust-moxis/moxis-features-and-pricing/


 

4.3 On-Premises Scope of Performance 

4.4 Warranty 

 
 

4.4.1 No validity of the warranty for MOXIS 

✓ 

✓ 

✓ 



 

5. Liability - Compensation 

• 

• 

• 

6. Freedom from third party rights 



 

7. Intellectual Property 

8. Duties of care and cooperation of the Customer 

8.1 Obligation to cooperate 

8.2 Duty to warn 

8.3 Compliance with minimum technical requirements 

8.4 No disclosure of access authorization and data 



 

8.5 Data security measures 

8.6 Compliance 

8.7 References 

9. Escalation management 

10. Fees 

10.1 Specified fee 

10.2 Billing 



 

10.3 Late payment 

11. Confidentiality 

11.1 Definition of "confidential information" 

11.2 Confidentiality agreement 

11.3 Exceptions 



 

12. Data Security and Data Protection  

13. Changes, updates and notifications 

14. Other provisions 



 

15. Annexes  

 



 

Annex A – Licensing Terms 



 

 



 

Annex B1: MOXIS On-Premises Services - Software Maintenance and Software Support 

16. Charging and billing for software maintenance and software support 

 

17. Contract term and contract termination concerning Software Maintenance and 
Software Support 



 

18. Software Maintenance and Software Support Services 

18.1 Software maintenance 

✓ 

✓ 

18.2 Software support  

18.2.1 Support Levels 

✓ 

✓ 

18.2.2 Error messages 

✓ 

✓ 

✓ 

✓ 

https://www.xitrust.com/moxis-as-a-service-faq/


 

✓ 

18.2.3 Response times 



 

18.3 Not included in software maintenance or software support, in particular, are 

✓ 

✓ 

✓ 

✓ 

✓ 

19. Standard of care 

20. Warranty for Software Maintenance and Software Support 

 
 

✓ 

✓ 

✓ 

20.1 Obligations of the Customer to cooperate 



 

 



 

Annex B2: MOXIS On-Premises Services – Setup and Deployment 

21. Performance description 

22. Standard of care 

23. Obligations of the Customer to cooperate 

24. Delivery date 

25. Acceptance & Contract performance 



 

26. Charging & billing for setup and deployment 

27. Warranty for Setup and Deployment 

 
 

✓ 



 

✓ 

✓ 

 



 

Annex C - Agreement on the processing of personal data for MOXIS On-Premises Services 
in accordance with Art. 28 GDPR ("DPA") - applicable to Customers and Affiliates in 
the EU 

1. Background 

2. Definitions 



 

3. Notices from XiTrust to the Customer; initiating contact with XiTrust 

4. Security of data processing 

4.1 Appropriate Technical and Organizational Measures 

4.2 Changes 

4.3 Data protection devices 

5. Duties of XiTrust 

5.1 Instructions of the Customer as the Controller 

5.2 Quality Assurance 



 

5.3 Support of the Customer 

5.4 Personal data breach notifications 

6. Erasure  

7. Control rights of the Customer as Controller 

8. Sub-processors 

8.1 Permitted use 



 

✓ 

✓ 

8.2 New Sub-processors 

✓ 

✓ 

8.3 Objection to new sub-processors 

8.4 Emergency Exchange 

9. Documentation; processing directory 

 



 

Attachment 1 to Annex C – Subject, purpose and duration of the processing of personal 
data 

✓ 

✓ 

✓ 

✓ 

✓ 

 



 

Attachment 2 to Annex C – Technical and Organizational Measures 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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